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Our Vision

NDAS is committed to saving lives, reclaiming lives and

improving the lives of individuals and familes who are

affected by domestic abuse. 

We believe that everyone, adults and children, has the

right to live in a save environement that allows them to

thrive, realise their potential and develop at their own

pace.

We want to prevent, reduce and minimise the harm

inflicted by domestic abuse and help families be happy,

healthy and resilient, and for future generations be free

from abuse and fear.
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O
verview

 of our Year

Our first virtual board meeting

2020-21 was an extremely challenging year for all of us.
We hope to give you an insight into our year throughout
our impact report. 

We are grateful for our hard working staff, board of trustees

and all of our supporters and stakeholders. 

We simply couldn't continue to do what we do to support

families affected by domestic abuse in Northamptonshire

without you! 

#thereisnoexcusefordomesticabuse

A new dawn of
technology was born



NDAS Chair

GLYNIS BLISS, MBE

A message from our chair

 The Board of Trustees is hugely proud that our staff managed, from the very beginning

and right through the year, to keep our Refuges open and services operating, ensuring

that clients and staff were kept safe and supported.  With lockdown, staff immediately

made the transition to home working where possible, delivering the service through a

variety of innovative and technical solutions, including telephone, text, email and online

approaches, and heavily promoted this information via social media to reach as many

potential clients as possible.  We took full advantage of Government help, including

furlough for a small number of staff and grants to support the changes.  All of this was

led by our CEO Dr Rachel Duncan with the support of her team.  I do believe this

evidences our dynamic approach and ability to respond positively and constructively to

challenge.  The immense thanks of the Board go to the whole staff team for their huge

efforts and hard work.

Despite the Covid challenge we continued to deliver our strategic plan, including

diversification and growth of income, development of outreach and child services,

increasing our Refuge capacity and ensuring close partnership work whilst the county

moved towards two Unitary Authorities.  Dr Duncan has worked with partners, and

provided significant practical support to ensure the county was able to draw down

interim Government funding for domestic abuse services pending the enactment of the

Domestic Abuse Bill in April 2021, which will give statutory responsibility to local

authorities for safe accommodation and other services for victims of domestic abuse. 

 She has worked closely with local authorities to help develop the new domestic abuse

strategy for the county, which will be delivered by the two new Unitary Authorities.

The Board of Trustees has continued to recruit new members, aiming to improve its

own diversity and breadth of skills, knowledge and expertise.  We have implemented a

rolling programme of Trustee Development Sessions, to ensure the board has a strong

understanding and application of its governance responsibilities and risk and

safeguarding management.  We have developed a Board Skills Audit and Register, to

provide additional trustee support for staff and areas of risk and project management.

We continue to look at ways in which we can support staff and improve terms and

conditions, despite budget constraints.   We want NDAS to be a good place to work,

with motivated staff who feel supported, despite the very challenging nature of the

work.  We want our services to be very accessible to victims and for them to feel safe,

supported and enabled to make changes.  We will forever strive for these goals.  

This year has been very difficult for everyone as we faced the
challenges caused by the Pandemic. 
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Sorry is just a word
There is no excuse for Domestic Abuse 

Glynis

#thereisnoexcusefordomesticabuse

I thank all the Trustees for their time,
support and constructive team approach. 
 On behalf of the Board, I thank all our hard-
working staff who so often go above and
beyond to help victims of domestic abuse.



Our Vision
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Never doubt it,
changing attitudes

changes lives.

We have worked tirelessly with
colleagues across the County

Together we share information and ideas



Rachel

#exploitation. #compassion

Within the first few weeks of 2020-21, we were in lockdown; and very
quickly we realised the scale of the challenge that was to face us
organisationally.

The first few weeks of March 2020 saw a 40% reduction in calls to our advice line but a

40% increase in website traffic. Skip forward several months, and referrals and contacts

had doubled compared to pre-pandemic rates - and cases were frequently more

complex, having escalated more quickly during restrictions.

In what has been an exceptionally challenging year, I want to express my admiration

and extend my thanks to all NDAS staff who have continued in their hard work and

commitment despite the personal challenges of the pandemic. 

We very quickly had to adapt to home working. We introduced safe and virtual solutions

to provide support and adapted to new processes and procedures to keep people safe.

The speed and significance of the changes made to delivery cannot be underestimated

and I thank all involved for their flexibility and creativity. 

We have also worked tirelessly with colleagues across the county to make

Northamptonshire as safe as possible. Together we shared information and ideas; and

we released campaigns to promote silent solutions and third-party reporting – all to try

and get help to those who needed it the most, and to raise awareness of domestic

abuse.

All of this has been with the backdrop of developing legislative change nationally and

government reform locally. We have worked closely with our council colleagues to

understand the impact and implications of moving to two Unitary Authorities; and we

have contributed locally and nationally to the evolution of the Domestic Abuse Bill

(which received Royal Assent and is not enacted.) 

Amongst all of this, however, I would also like to applaud and honour the courage of

victim survivors who have, despite the restrictions, continued to reach out for support.

As an organisation, all of our work is for them – and we are proud to continue to support

them and advocate on their behalf, until families are free from abuse.

Rachel

NDAS CEO

DR RACHEL DUNCAN

A message from our CEO
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All about the stats

#exploitation. #compassion

I N  R E F U G E

CHILDREN
SUPPORTED

TOTAL CLIENTS
SUPPORTED

AVERAGE
DAYS SPENT

IN REFUGE

105

74

90

O
verview

 of our Year

#thereisnoexcusefordomesticabuse



#thereisnoexcusefordomesticabuse

Our specialist advice workers continue to respond to high numbers of queries.

Due to the pandemic, the amount of contact we received from clients was

significantly reduced. After lockdown restrictions were lifted, demand for our

services increased by 40% compared to pre lockdown figures. 

In 2020-21, we provided advice to a total of 1,920 people. This figure includes

support provided to professionals as well as clients. We often provide expert

guidance to fellow professionals seeking support for their clients. Our advice line

is available 24/7 on 0300 0120154.

As a direct result of the pandemic, we have had to rethink the way that clients

can reach us for advice. Often clients were in lock    down with their abusers at

home so had little opportunity to seek support. We promoted the government

#askforani campaign whereby people could seek support from pharmacies. We

also introduced an online chat function on our website which is available every

day from 9am to midnight. 

We have also introduced virtual support. We offer online virtual drop-in sessions

twice a week, where clients can video call our advice workers, if safe to do so. 

Professional advice and Support 

10



53% 7% 40%

TOTAL NUMBER OF
PEOPLE SUPPORTED

1920

WHO WAS SUPPORT
PROVIDED TO?

Professionals Men Women

WHAT SUPPORT WAS
PROVIDED?

Emails Answered = 

Online chat sessions = 

345
1460 =  Calls answered

80

Professional A
dvice &

 Support

#thereisnoexcusefordomesticabuse



#exploitation. #compassion

Our Vision

NDAS is committed to saving lives,

reclaiming lives and improving the lives

of individuals and familes who are

affected by domestic abuse. 

We believe that everyone, adults and

children, has the right to live in a save

environement that allows them to thrive,

realise their potential and develop at

their own pace.

We want to prevent, reduce and

minimise the harm inflicted by domestic

abuse and help families be happy,

healthy and resilient, and for future

generations be free frrom abuse and

fear.

#thereisnoexcusefordomesticabuse

Caroline is 72 years old and has been subjected to domestic abuse from her

husband, Martin throughout their 35-year marriage. Martin verbally abused her

and was very controlling. She was not allowed to read or knit as this meant she

wasn’t paying attention to him. She found it very difficult to contact NDAS due

to Martin always being by her side. She emailed our advice line and made a few

short calls when she was able to. 

Caroline was very scared to leave her home and her husband as she felt as if

she has nowhere to go. Our advice worker talked to Caroline about the options

available to her and reassured her throughout that she would be supported. 

Caroline eventually managed to leave the house and presented at her local

pharmacy as part of their “Ask for ANI” scheme. 

We completed a refuge assessment with Caroline that evening and thanks to

the persistence of our advice workers and Caroline’s courage she came into our

refuge the next morning, less than 24 hours after fleeing her perpetrator. 

We discovered that Caroline used to be a keen knitter, so we sourced a

donation of some wool which she put to very good use. Caroline is now living in

supported accommodation and is happily knitting away, free from fear.

Caroline's Story

#thereisnoexcusefordomesticabuse
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#thereisnoexcusefordomesticabuse
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There is no shame
Domestic abuse can happen to anyone
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The time in refuge was
so valuable and gave

me time to think where
I am going next and

where to settle

80%

98%

100%

100%

How did we do?

of our clients said that NDAS have 
made a positive difference in their lives 

of our clients said that NDAS empowered 
them to make their own choices 

of our clients said that NDAS would come 
back for support again if they needed to 

of our clients said that they received 
non judgemental support from NDAS 

#thereisnoexcusefordomesticabuse



Deliver quality services that are accessible to all,

regardless of sex, gender, race culture or background;

Work to reduce the number of victims of domestic

abuse and reduce the risk faced by victims and their

families;

Empower survivors and their children to rebuild their

lives, free from violence and fear;

Reduce the stigma of domestic abuse and

encourage families to access help sooner;

Raise awareness of domestic abuse, what it is and

the impact it has on families;

Establish ourselves as an integrated part of the

communities that we work and for;

Be a respected, professional and trusted organisation

in the county working closely with other partners.

Rising to the challenge
O
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#thereisnoexcusefordomesticabuse

I N  R E F U G E

11%

NDAS currently runs 7 refuges within Northamptonshire, one of

which we opened in November 2020 during the pandemic. We

can provide safe accommodation to 35 adults and 48 children

through our provision – including female and male clients, women

with substance misuse issues and women from diverse

communities. 

Our refuges are mainly shared accommodation with one set of

individual flats, but we try to ensure that all of our refuges are as

homely and comfortable as possible in order to help clients feel

safe and at ease and so they  have the right environment to start

to move forward with their lives, free from abuse.

3
CLIENTS

ACCEPTED INTO
REFUGE

HOW MANY CLIENTS CAN WE 
HOUSE IN OUR REFUGES?

32 48

Re
fu

ge
 S

up
po

rt
Keeping you safe

We continued to provide virtual support to our clients throughout the

pandemic, either via phone or on video chat when possible. We also accepted

referrals to refuge throughout lockdown and admitted 105 new clients into

refuge. 

As a result of the pandemic, children were also required to learn from home,

so we have now made Wi-Fi available to all our residents to support this and

promote wellbeing.
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The Freedom
Programme opened my
eyes to the effects my

abuse was having on my
kids. That was an

emotional week for me.

We offer bespoke intensive support programmes to both victims

as well as children. This is done on a one-to-one basis and uses a

trauma informed approach. 

Our specialist Targeted Support Workers meet with the clients to

determine what level of support they need, and in which area. This

support is available on a weekly basis for up to 12 weeks. 

O
ut

re
ac

h 
W

or
k

Intensive Support Programmes

We also provide group work programmes to clients. The programme that we

delivered in 2020-21 was the Freedom Programme. The Freedom Programme

examines the roles played by attitudes and beliefs on the actions of abusive

men and the responses of victims and survivors. The aim is to help them to

make sense of and understand what has happened to them. The Freedom

Programme also describes in detail how children are affected by being

exposed to this kind of abuse and very importantly how their lives are

improved when the abuse is removed. 

Due to COVID-19 we also started to offer virtual group work sessions. This has

been very effective and has allowed us to support a far greater number of

clients. It is also easier for clients to access as they don’t have to travel to us.

We will continue to offer virtual groups as well as in person sessions for those

who aren’t able to attend virtually.
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During the covid-19 pandemic

NDAS has increased its service

provision offered to children.

NDAS continues to support

children in refuge but now also

supports children via our new

outreach programme. This offers

up to 12 weeks support enabling

children and young people the

opportunity to safely share their

experiences with specialist staff. 

This provision provides a building

block for children and young

people to a future where healthy

relationships are understood,

support networks are in place and

through sharing of own events the

element of self-blame is erased. 
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Children and young people have responded positively to all the support and

have welcomed staff into their world where they can start their journey of

recovery. Sessions are tailored to the needs of each child but always include

safety planning, thoughts and feelings, healthy/unhealthy relationships,

support networks and understanding the different types of abuse. Staff feel

privileged to be a part of each and every child’s journey as they realise that they

are no longer alone and can start to imagine a more positive future for the first

time.

Positive professional relationships have been built with supporting agencies

and work is also undertaken to support parents in understanding and

exploring the voice of the child. Children’s Support Workers empower parents

to manage behaviours that can be associated with trauma in a safe way.

Sessions are offered to all children in refuge, support is provided with accessing

school and nursery places and we also plan and deliver a range of activities to

celebrate key events throughout the year.

Working with children

#thereisnoexcusefordomesticabuse
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#exploitation. #compassion

Our Vision

NDAS is committed to saving lives,

reclaiming lives and improving the lives

of individuals and familes who are

affected by domestic abuse. 

We believe that everyone, adults and

children, has the right to live in a save

environement that allows them to thrive,

realise their potential and develop at

their own pace.

We want to prevent, reduce and

minimise the harm inflicted by domestic

abuse and help families be happy,

healthy and resilient, and for future

generations be free frrom abuse and

fear.

#thereisnoexcusefordomesticabuse

Sophie is 14 years old and lives with her mum and her 10 year old sister Abigail.

Her Mum has recently separated from Sophie's stepfather after a 12 year

marriage. Her Mum was subjected to domestic abuse throughout this

marriage. As a result of the abuse she has witnessed, Sophie is very clingy with

her mum and is nervous about leaving the home and going out by herself in

case she sees her stepdad. 

Our Children’s worker had regular support sessions with Sophie over 12 weeks.

During these sessions, Sophie was supported to explore her feelings and

anxieties which enabled her to put into perspective her fears and worries. She

was also given strategies and reasoning to combat these feelings. 

These sessions enabled Sophie to feel safe enough to open up and share her

thoughts and feelings. As a result of this some of the sessions became quite

emotional for her, which then allowed the Children’s Worker to talk about

those feelings.

By the end of the sessions Sophie’s confidence had developed so much that

she was able to increase participation at school and was more relaxed and

understanding about her little sister having contact with her Dad. 

Sophie's Story
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#thereisnoexcusefordomesticabuse
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In 2017, Northampton Women's Aid became Northamptonshire

Domestic Abuse Service (NDAS), rebranding to meet the

changing landscape of domestic abuse provisions to offer support

and advice to male victims. NDAS opened Northamptonshire's

first (and only) male refuge in March 2018 and since this time has

been more consistently occupied than any other refuges for

women within the county.

I was so low and at the
point of killing myself
before she killed me.
Coming into refuge 

saved my life. 
#thereisnoexcusefordomesticabuse

Su
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en Male Refuge

Our statistics tell us that, during their lifetime, more than 61,000 men (one

sixth of men) in Northamptonshire have experienced domestic abuse.

We are working hard to encourage more men to seek support and to

recognise that there is no shame in admitting that they are affected by

domestic abuse.

We provide practical and emotional support to help our clients move on from

the trauma of their abuse to enable them to live their lives free from fear. 
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HOW DID WE SUPPORT OUR MALE CLIENTS?

120 12

ADVICE CALLS REFUGE OUTREACH

#thereisnoexcusefordomesticabuse



Daniel is 53 and was married to Janet for 10 years. From the start of this

relationship, Janet was abusive. She subjected him to verbal, mental and

physical abuse. She would punch him, stab him, and throw things at him. 

Daniel suffered a stroke 2 years ago and became more vulnerable. Janet

responded by escalating the physical abuse towards him, which ended up with

Daniel in hospital due to his injuries. Daniel then found the strength to tell the

police what had been happening. The police immediately placed him in

temporary accommodation. He was admitted to our male refuge shortly after

this. 

We supported Daniel to apply for any benefits he was entitled to, and we

provided advice and links to help with future budgeting. We assisted him with a

homeless/housing application, and we have been able to gather all the

documents and evidence and provided supporting letters needed for this

process.

Our support workers helped Daniel to understand the signs of abuse, the

different types of abuse, red flags in relationships and how to identify unhealthy

relationship indicators. 

Daniel has now been offered his own flat. He has had ongoing support during

the move-on process. NDAS are assisting him with finding affordable

appliances and low-cost furniture. 

We wanted the move to be as smooth as possible, so lots of emotional support

has been provided, and we will also continue to support Daniel after leaving

refuge via our Resettlement support programme.

Daniel's Story
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Break the habit
Drugs & Alcohol



#exploitation. #compassion

I have calmed down and
can now see what was
happening and why. 
I feel a lot safer and

stronger. 

Substance Misuse
We have run a specialist refuge for women who have substance

misuse issues, as well as fleeing domestic abuse, for over 10 years.

Sadly, domestic abuse and substance misuse often go hand in hand.

Often, abusers get their victims addicted to drugs and/or alcohol as

another way to control them. They will withhold money or

substances and only give it to the victim on their terms. Drugs or

alcohol may also be used as a coping mechanism for those

subjected to abuse. 

When women enter the substance misuse refuge, they agree to

accept support to overcome their addiction. We have a link worker

from The Bridge Programme based in refuge. The Bridge

Programme is a local organisation who help clients to deal with their

substance misuse by providing practical support in relation to the

social aspects which impact negatively on their lives. 

Specialist Refuge for W
om

en

#thereisnoexcusefordomesticabuse
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Hannah is a qualified accountant. She is also alcohol dependent. Hannah

started to drink heavily to cope with the domestic abuse she was experiencing

at home. Her husband Martin would regularly beat her, with Hannah often

ending up in hospital. Hannah never disclosed the abuse to anyone. She finally

found the courage to leave after 19 years early in 2018 and ended up homeless. 

Whilst homeless, Hannah got into another abusive relationship which led to her

fleeing again and being accepted into our complex needs refuge. 

With the support of NDAS, she had weekly meetings with a drug and alcohol

worker who is based in the refuge and engaged with various support groups.

She increased her resilience and dealt with the past trauma as well as learning

how to spot the signs of abuse. 

After 8 months, Hannah moved out of refuge to live with a friend and has been

sober for 3 months. She is currently looking for work to start to rebuild her life,

free from harm. 

Hannah's Story

#thereisnoexcusefordomesticabuse
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#exploitation. #compassion

Specialist Support

We know that it is extremely difficult to break free from domestic abuse. On

average, someone will try to leave at least 5 times before they are successful.

Imagine trying to do this when you don’t speak any English, or if you don’t have

the right to basic financial support. This is the case for many people who are trying

to leave abusive and controlling relationships. We have specially trained staff to

support women with these additional needs. 

We believe that everyone has the right to lead a peaceful, safe life in a healthy

relationship. We are passionate about providing support to these clients with

additional needs to ensure that they have access to the same support as clients

without specific needs related to their culture or ethnicity. This could mean

helping them to find their local community or support with immigration issues. 

Our diverse needs refuge was opened in November 2020 to allow us to provide

specialist support to these clients. We also have a Diversity Lead who is dedicated

to these specialist cases and to help us build relationships with diverse

communities. 

Living in refuge with my
sons gave me enormous

strength to move on
with my life.

#thereisnoexcusefordomesticabuse



Our Vision

NDAS is committed to saving lives,

reclaiming lives and improving the lives

of individuals and familes who are

affected by domestic abuse. 

We believe that everyone, adults and

children, has the right to live in a save

environement that allows them to thrive,

realise their potential and develop at

their own pace.

We want to prevent, reduce and

minimise the harm inflicted by domestic

abuse and help families be happy,

healthy and resilient, and for future

generations be free frrom abuse and

fear.

#thereisnoexcusefordomesticabuse

Gita had suffered a significant amount of emotional and financial abuse

throughout her marriage. Gita came from Eastern Europe and married Dan in

2010. They had a son named Simon, in 2012. Dan made it difficult for Gita to

work, so she had very little independence. Dan said that if Gita did go to work,

he would want her to apply for a loan in her name. Because she did not agree to

this, Dan accused Gita of affecting his benefits and he threatened to report her

so she was deported and told her she would lose all contact with her son. 

Gita contacted NDAS and was immediately able to access refuge

accommodation for herself and her son. She benefited from much needed

breathing space and the support she needed to submit paperwork to the

Home Office. Dan responded by taking Gita to court and as she had no

evidence of domestic abuse, the judge awarded shared custody of Simon.

NDAS was able to provide practical and emotional support for Gita to access

legal aid and the solicitor she needed for the family court case, which would

assess her situation to finalise living arrangements for her son.

 

Things moved quickly for Gita, and she finds herself in a much more positive

place now. She is now back at work and living independently in her own flat.

She’s currently waiting for her immigration status to be secured which NDAS

are still supporting her with. 

Gita's Story
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DID YOU KNOW

Based on national victimisation statistics, we estimate that, during their

lifetimes, more than 95,000 women (a quarter of women) and more than

61,000 men (one sixth of men) in Northamptonshire have experienced

domestic abuse.

During the last 12 months it is estimated that 45,000 people (6% of the

county’s population) were victims of domestic abuse and, of these, around

38,000 (85%) sought help at least 5 times before getting the help they

needed.

The Facts

Everyone has the right be safe
We can make it stop, but we need your help



Can you help us?
Many of our specialist services

aren’t protected by

government funding or

anyone else. We could not

provide all of the services

with do without the

donations and generosity of

the general public. A gift no

matter how small, can make

such a difference.

How to:
If you’d like to help us to

support victims affected by

domestic abuse, there are a

number of ways that you can

do this through sponsorship

and fundraising.

Please email our fundraising team to find out

more: info@ndas-org.co.uk or head to our

website for more information: www.ndas.co/

Thank you so much for supporting NDAS.  
We appreciate every penny!

W
hy Support U

s?

#thereisnoexcusefordomesticabuse
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Supporting victims of
domestic abuse since 1976
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Could make a real difference 
A gift, no matter how small can make such a difference and we

appreciate every penny.  Please remember to let us know when

you are sending us money as we will want to track it and thank

you for your kind donation.



It's with support like
this that we are able

to continue providing
our key services

 



Last year, 
in the middle of a
pandemic, our
supporters managed
to raise a fabulous...

You guys are the best...

£79,743!!
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Helping us help you
A huge thank you to all of our supporters this year, who despite the

pandemic have managed to help us with money, donations and

their time. We simply couldn't continue to support our clients

without your help...

O
ur Supporters



T H A N K  Y O U  T O  A L L  O F  T H E

O R G A N I S A T I O N S  T H A T  H A V E  S U P P O R T E D

U S  T H I S  Y E A R

We have been overwhelmed by the
generosity of our incredible supporters.

 
Every gift or donation really does

make a difference 
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We are also extremely

grateful for the ongoing

support of two local

benefactors who have gifted

us a very generous donation

for the last 2 years.

 

 This money covers over half

of the yearly cost of

providing support in our

male refuge.

 

 

We would like to make a

special thank you to a family in

Northampton who make a

monthly donation which

allows us to provide crisis

vouchers for families who

come into refuge with nothing. 

#thereisnoexcusefordomesticabuse



 

Carrie Mumford

Natalee Marcano

BSH Home Appliances

Danielle Stone

Steve Adams

Rosalind Palmer 

Claire Denham

Helping Hands

Community Support

Group 

Cllr Danielle Stone

 

 

 

 

Janis Main

St Marys C of E Primary

Judith Souster

Serenity Retreats

Cllr Jane Birch

Cllr Terrie Eales

Cllr Gareth Eales

Cllr Les Marriott

Northampton Lions

Autohome Ltd

Rotary Club Corby

 

 

 

 

Roger Titman and family

Laura Farrell

Sarah Drage

Abington Medical Centre

FSE Design

Hello Red Boxes

The Rotary Club of Rushden

Jacqui Gardner

Unison, Northampton

Grace Timms

Ruby Finch
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We would really struggle
without the help of all
our supporters.  Here are
just a few we would like
to thank!

The Ministry of Housing, Communities and Local Government for Domestic
Abuse Emergency COVID-19 funding
The Ministry of Justice COVID-19 funding made available for Domestic Abuse
and Sexual Violence Support Services via Northamptonshire’s OPFCC
The Department for Digital, Culture, Media and Sport, and Lloyds Foundation,
for our DCMS Community Match Challenge grant funding 
The Postcode Neighbourhood Trust
The National Lottery Community Fund

 
 

 

We would also like to thankthe following governmentdepartments and grant-givingorganisations for their help,specifically related to COVID-19 and increased demand:
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Changing lives
and attitudes

KEEP HOUSE, 124 HIGH STREET, WOLLASTON, WELLINGBOROUGH NN297RJ

Charity No: 1070741 

Company Number: 2978532


